
Quest Diagnostics 

Frequently Asked Questions 

Genera l information 

Q: What should I 



Registration and scheduling  

Q: How can I sign up to complete my biometric  screening?  
A: Register and schedule a screening at My.QuestForHealth.com . To register, use the 
Registration Key and Unique ID provided below (Spouse/Domestic Partner may require a 
separate Unique ID, if applicable). 
�x For scheduling questions, contact the Service Center at 1.855.623.9355

(1.855.6.BE.WELL).

First time participants: 
�x Use Registration Key: SLU2023
�x Your Unique ID:Employee ID
�x Your Spouse/Domestic Partner Unique ID: Employee ID + S

Q: What if I’m a new user, how do I log in for the first time?  
A:  �%�H�I�R�U�H���O�R�J�J�L�Q�J���L�Q�����\�R�X�¶�O�O���Q�H�H�G���W�R���U�H�J�L�V�W�H�U���W�R���D�F�F�H�V�V��My.QuestForHealth.com . For standard 
�O�R�J�L�Q���\�R�X���P�X�V�W���X�V�H���W�K�H���³�5�H�J�L�V�W�H�U���Q�R�Z�´���E�X�W�W�R�Q���L�Q���W�K�H���³�&�U�H�D�W�H���$�F�F�R�X�Q�W�´���D�U�H�D�����:�L�W�K�L�Q���W�K�L�V���D�U�H�D����
�\�R�X�¶�O�O���D�O�V�R���Q�H�H�G���W�R���H�Q�W�H�U���W�K�H���5�H�J�L�V�W�U�D�W�L�R�Q���.�H�\���S�U�R�Y�L�G�H�G��above. You will be required to provide 
your Unique ID, along with basic personal information, to create a username/password 
combination specific to you.  

Q: What if I’ve forgotten my password or I need my password reset?  
A:  There are separate links available for retrieving your username and resetting your password. 

 

https://my.questforhealth.com/
https://my.questforhealth.com/


Screenin g information 

Q: If I participate in the biometric screeni ng, will it be bil led to my health ins



 

Screening information  continued  
 
Q: Do I need to fast before screening?  
A:  Your employer will communicate to you whether your program is a fasting or non-fasting 
screening. If it is a fasting program, you will need to fast for 9-12 hours prior to the blood 
collection for accurate results. You should take any regularly scheduled medications as usual. 
Drinking plenty of water is recommended during the fasting period. If you are participating in a 
screening that does not require you to fast, this means you are free to eat before your 
screening. 
 
Q: What if I have a regular physician exam and w ant my physician to provide my 
laboratory results ?  
A: You can utilize a Physician Results Form as long as all required tests are available in your 
chart at your �S�K�\�V�L�F�L�D�Q�¶�V���R�I�I�L�F�H. You will select the Physician Results Form option as part of the 
screening scheduling process. A Physician Results Form, pre-populated with all of your 
demographic information, will be made available for you to print. Then follow the steps below: 
�x Ask your doctor to complete the form using lab results performed during the defined 

screening window; your doctor may charge a fee to complete the form and you would be 
responsible for payment. 

�x Check to see that the form is complete with all required screening results, biometric values, 
and signatures and within the specified timeframe. 

�x You or your doctor can fax the completed 
 



https://my.questforhealth.com/



